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Dr. Jenny Mack is a pediatric oncologist at Dana-Farber Cancer Institute and Boston Children’s 
Hospital. She is an Associate Professor of Pediatrics at Harvard Medical School, the Associate 
Chief of the Division of Population Sciences, Director of the Center for Outcomes and Policy 
Research, and Faculty Vice President for the Office of Faculty Development at Dana-Farber 
Cancer Institute. Her research focuses on care experiences of children, adolescents, and young 
adults with cancer, including communication, cancer care delivery, health care quality, and 
equity. The overarching objective of her work is to build patient-clinician relationships, enhance 
coping with illness, and improve patient outcomes through effective communication and patient-
centered care. 

 


